KEVIN WAGNER
Technology Consultant | Software Development | Business Systems | Project Delivery

Klamath Falls, OR | (310) 228-8051 | kevin@kevin-wagner.org
kevin-wagner.org | linkedin.com/in/kev613

PROFESSIONAL SUMMARY

Technology professional with experience spanning software development, enterprise
systems, business process automation, project leadership, technical support, and
operational improvement. Combines hands-on development experience with a strong
background in Microsoft 365, data management, SAP implementations, workflow design,
and cross-functional collaboration. [Kevin Wagn...Consultant | Word],
[Kevin_Wagn...per_Resume | Word]

Known for translating business requirements into practical solutions, simplifying complex
processes, troubleshooting technical challenges, and delivering reliable systems that
support real-world operations. Experienced working independently and directly with
stakeholders, managing initiatives from discovery and design through testing, deployment,
documentation, and ongoing support. [Kevin Wagn...Consultant | Word], [Resume-Kevin-
Wagner | PDF]

CORE SKILLS
Software Development

JavaScript ¢ C# * Node.js ® React ¢ Python ® Django ¢ Express ® HTML ¢ CSS ¢ REST APIs
JSON ¢ MongoDB ¢ Firebase

Microsoft & Business Systems

Microsoft 365 ® SharePoint Online ® Power Automate ¢ Power Apps ® Power Bl ® Microsoft
Lists ® Excel ® Endpoint Management

Solution Delivery

Requirements Analysis ® Workflow Design ® Process Improvement e Data Validation
Testing & Troubleshooting ® Documentation ¢ User Training ® Solution Architecture
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Project & Operations

Project Management ¢ Stakeholder Communication ® Cross-Functional Leadership ¢
Governance ¢ Continuous Improvement ¢ Technical Support ¢ Change Management

PROFESSIONAL EXPERIENCE

Founder & Technology Consultant

Discrete Development, LLC | 2025-Present | Remote

Design and deliver custom software, Microsoft 365 solutions, workflow automation,
and business applications for clients.

Lead solution discovery, requirements analysis, architecture, development, testing,
deployment, documentation, and support.

Develop solutions using Microsoft 365, SharePoint Online, Power Automate, Power
Bl, JavaScript, Node.js, C#, and browser-based technologies.

Build validation processes, exception handling, diagnostics, and workflow controls
to improve accuracy, reliability, and maintainability.

Translate operational requirements into practical systems while minimizing
unnecessary complexity and cost.

Develop reusable software components and services supporting authentication,
routing, diagnostics, reporting, and integration scenarios. [Kevin Wagn...Consultant
| Word], [Kevin_Wagn...per_Resume | Word]

Cloud Support Specialist

Freudenberg Medical | 2021-2024

Supported Microsoft 365 services and business applications within a global
enterprise environment serving more than 1,200 users.

Designed and maintained business solutions using SharePoint Online, Power
Automate, Power Apps, and related Microsoft technologies.

Managed multiple concurrent initiatives while gathering requirements,
communicating with stakeholders, and delivering operational improvements.

Investigated technical issues, performed troubleshooting, and provided guidance,
onboarding, and support to users across multiple business functions.
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Improved process consistency and data quality through automation, structured
workflows, approvals, and controlled data management practices. [Kevin
Wagn...Consultant | Word], [Resume-Kevin-Wagner | PDF]

Project Manager / PMO Co-Lead

Freudenberg Medical | 2015-2021

Co-established a Project Management Office supporting global technology and
business initiatives.

Developed governance processes, standard operating procedures, reporting
structures, training resources, and project controls.

Led multiple concurrent global SAP and business-system projects involving cross-
functional teams of up to 50 participants.

Managed project scope, requirements, schedules, risks, testing, implementation
activities, and stakeholder communication.

Served as a liaison between technical teams and business groups to support
successful delivery and adoption. [Kevin Wagn...Consultant | Word], [Resume-
Kevin-Wagner | PDF]

SAP Data Migration Specialist

Freudenberg Medical | 2013-2015

Led master-data migration activities supporting global SAP implementations.

Integrated data from ERP and non-ERP sources while developing validation methods
and governance controls.

Conducted data review, reconciliation, and quality assurance activities supporting
successful production go-live events.

Worked directly with subject matter experts to resolve inconsistencies and ensure
business readiness.

Established repeatable migration and data governance practices used throughout

implementation efforts. [Kevin Wagn...Consultant | Word], [Resume-Kevin-Wagner |
PDF]
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SELECTED TECHNICAL PROJECTS
Impala Architecture & Impala Streamer

e Designed and developed a modular software platform utilizing JavaScript, Node.|s,
C#, browser technologies, authentication services, diagnostics, and local/cloud
integration patterns.

¢ Developed systems supporting media processing, synchronized playback, user
preferences, troubleshooting, and independently deployable services.

e Conducted testing across Windows, macOS, browsers, cloud environments, and
resource-constrained hardware platforms.

¢ Developed the Impala Companion installer in C# to bridge local environments with
browser-based application functionality. [Kevin Wagn...Consultant | Word],
[Kevin_Wagn...per_Resume | Word]

Full-Stack Application Development

o Built and deployed applications using React, JavaScript, Node.js, Express, Python,
Django, MongoDB, Firebase, and Netlify.

e Developed responsive user interfaces, authentication systems, API integrations,
workflow automation, and business-focused applications.

o Applied accessibility, maintainability, and user-centered design principles
throughout development efforts. [Kevin_Wagn...per_Resume | Word]

EARLIER TECHNICAL LEADERSHIP

Held positions including Implementation Engineer, Chief Engineer, Technical
Operations Manager, and Video Editor supporting organizations including NBC, Cimarron
Bacon O'Brien, Quark Entertainment, and New Wave / Electric Entertainment.

Responsibilities included:
e Systems implementation
e Technical troubleshooting
e Infrastructure support

e Workflow improvement
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e Vendor coordination
e Training and documentation
e Operational leadership

Successfully delivered technical and operational improvements while supporting
production-critical environments and increasing organizational efficiency. [Kevin
Wagn...Consultant | Word], [Kevin_Wagn...per Resume | Word]

EDUCATION & PROFESSIONAL DEVELOPMENT

General Assembly Full-Stack Software Development (JavaScript, React, Node.js, Express,
Python, Django)

DeVry University Coursework in Business Administration, Digital Circuits, Low-Voltage
Systems, and Conflict Resolution

Additional University Coursework Psychology ® Mathematics ¢ Engineering (UCSB, Santa
Monica College, DeVry University)

Sony Video Institute & AVID Technology Broadcast Systems, Editing, Troubleshooting,
and Applied Technology Certifications.
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